Nov-Jan CACSCC Correspondence Log

In addition to cable landscape’, foundation? funding and Comcast ‘On Demand’ newsletters the
following correspondence related to CACSCC business. Details on subscriber related
correspondence is captured in the customer correspondence log. Routine advisor to advisor
communications is not included in this summary.

Incoming Correspondence
USPS Mail
From Robinson & Cole: Nov. 21 Comcast Programming changes
Response: File
Nov. 29 Docket 05-09-22 Comcast Branford FCC Forms
Response: File — Watch for DPUC interrog
Dec. 2 Docket 05-09-22 Comcast Branford FCC Forms
Interrog 6-9 replies
Response: File
Dec. 8 Comcast Programming changes —clarification and
addendum
Response: File
Dec. 29 Comcast Price Adjustments with Schedule of
rates/changes
Response: File
From COMCAST: CATV & Viewing Time Reliability Report Nov. & Dec (1.10.06)
Highlight Info: Subscriber count drop from 61,917 to 61,324 —disconnects
exceeding connects
Response: Add statistics data to Cable company page - File
Dec. 8 Year-end ‘what we have accomplished in 2005’ letter from J. Bairos
with enclosure INVESTMENT In CT
Response: Scan enclosure for Franchise Announcents 7Towntv.org - File
From DPUC: Docket 05-07-09 Final Decision Dec. 14
Response: Reviewed and confirmed no change from previously received
‘draft’ decisions —File
01-11-06 Advisory Council Annual Reporting Requirements
Response: Download e-form, prepared draft report for review by Exec
Committee and addition of financials by Treasurer
01-20-06 DPUC Streamline Tariff filing for CATV (good news for Comcast)
Response: File
Totoket Times: Jan 7" Town Meeting Section: Notice of regularly scheduled meeting
postponed to Jan.18". Public invited

From iGive.com — Check #623149 earnings thru 8.31.05 Amount: $158.52
Response: Mailed to Treasurer Dec 19" for deposit

From Guilford Savings Bank - Monthly Statements
Response: Mailed to Treasurer dec 19" to prepare monthly financial reports

From Varnum Franchise Attorneys: Newsletter Nov.29: Threat to Cable Franchise,
fees, rights of way
Response: Update Cable Law on 7TownTV

From Subscriber: see customer log

L CTAM Briefs, Cable in the classroom and Comcast Customer Newsletter
2 PDN Foundation



Meeting Outcome

WPAA: Request for e-copy of By-laws 01.12.06
Response: Will need to prepare from hardcopy
Insurance-Stephens Agency: 01.13.06 —re signed all insurance documents,
added inquiry on BOE coverage and signed affidavit. No new update as of
1.26.06. Recommend authorize check to agency for $4000 at meeting w/ 1
signature.
Response: —finalization due for Jan. CAC meeting

Guilford Savings Bank: Update of signature cards required to remove A.W and R.S
and add M.S. and C.S. Signature card process requires one current signer to
process forms in person - 01.13.06
Response: — 4 copies to be prepared for return to Bank by Treasurer after
completion at next CAC meeting

Telephone Calls

From J.Bairos COMCAST Day before Cable price changes letter arrives (Dec.28)
Purpose: notice of change and opportunity for Q & A
Discussion: What charges went up or down and anything new. New included
breakout of Senior installation charge. Requested information on how this
charge gets processes vs. regular charge and at what point with request or at
time of installation? Reply: Mon, 9 Jan 2006 below

Hello Susan,

per our discussion last week, the price for an installation for a Senior Citizen,
effective February 1, 2006 will be $10.00.

To receive that installation price, a customer must provide verification of age
and verify that the location of the installation is their residence.

A driver®s license will suffice as verification.

e-mail to chairman@7TownTV.orqg
From PEG: 01.24.05 NHTV Material for PEG Committee
Response: Next Steps-Print & web site
From ADVISOR: C. Spetland. 01.4.06 accepted nomination and vote for VP
Response: several document updates (i.e. Annual Report and 7Towntv.org)
M. Zimmerman 1.6.06 Classic Arts Router outage
Response: Reviewed with Comcast Tech — resolved with schedule thru 2006
From ADVISOR: B. Bradley 01.4.06 confirmed BOE appointment remains and
intention to attend January Meeting
Response: several document updates (i.e. Annual Report and 7Towntv.org)

e-mail to dpuc@7TownTV.org
From DPUC: Docket 05-09-07 Final Decision Dec. 14
Response: Post e-copy to 7TownTv.org
Docket 05-07-09: Active Docket Correspondence
Public Access Channels per Franchise
Docket 05-09-07 Draft Decision Jan. 26
Response: Reviewed, highlighted for meeting discussion

Outgoing Correspondence not identified as a Response Above
To PEGS and Ed Channels: Classic Arts showcase opt-in schedule

Replies confirmed as follows:

A.Ward of N. B acknowledge on 11.14.05 and indicated approval needed. No confirmation rec’d.
To ADVISOR: 11.14.05 review of DPUC Draft decision 05-09-07 — comments
requested with deadline

Response: No replies except P.M. editing support.




